
 

 

Green Shield 

You must register for Direct Deposit through Provider Portal. Payments are made biweekly with 

email notification to view and print your Direct Deposit statement.  

 

Where do I register? 
Registration: Requires separate application for Optician/Optometrist. 

• Application  

 

Link to the claim service portal: 
• Provider Portal to login 

 

Contact Information for Support:  
• 1.888.711.1119 - Monday through Friday, 8:30 AM - 8:30 PM EST. 

• Select English (1) > Option 2 > Option 3. 

• https://www.providerconnect.ca/ 

 

 

Go back to IRIS Insurance Homepage. 

 

https://www.providerconnect.ca/ProviderEnrolment/HPPSApplication.aspx
https://www.providerconnect.ca/AccessMgmt/Public/SignOn.aspx
https://www.providerconnect.ca/
https://intranet.iris.ca/stores/stores_documents/Websites%20for%20online%20claim%20service.pdf

